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WHAT YOU NEED TO KNOW ABOUT WEATHERBASED IRRIGATION CONTROLLERS



        t West Valley Water District,  our  Board  of  Directors  has  made  it  a  priority  to 
provide customers with rebates whenever possible. We have been able to not only avoid 
rate increases during a time of intense drought, but also take an unusual step to offering 
rebates and rate rollbacks to our customers. 

In fact, many may remember that in May 2016, the Board refunded a portion of customer’s 
2015 water payments and rescinded the 2016 and 2017 rate increases. This amount totaled 
to over $2.5 million that was returned to our customers. That means that WVWD hasn’t 
needed to raise our rates since 2015 and we are quite proud of it!

The good news for our customers doesn’t stop there: a second rebate is on the way! On 
January 18, 2018 the Board of Directors approved a rebate of 15% of customers’ water 
consumption charges for 2017. This new rebate will total approximately $2.4 million and 
apply to current ratepayers as of March 31, 2018. 

This rebate is made possible due to the District’s superior fiscal stewardship. We have 
saved hundreds of thousands of dollars over the last year by seeking out lower bank fees, 
renegotiating contracts, and refinancing bonds. Specifically, the District refinanced our 
2006D-2 bonds for a lower interest rate in December 2016, resulting in a savings of over 
$4.5 million through 2032. 

As a customer, there is no action needed on your part to receive your rebate! To make 
things easier for you, we will keep you informed throughout this process and mail your 
rebate check to you around May 1, 2018. If you have any questions or comments, do not 
hesitate to reach out to us at (909) 820-3700.

GIVING BACK TO OUR RATEPAYERS:
New Water Rebate On The Way
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TO USE WATER 
MORE EFFICIENTLY!

INDOOR
High-Efficiency Toilets

High-Efficiency Washing Machine

OUTDOOR
Turf Replacement 

Weather-Based Irrigation Controller

High-Efficiency Irrigation Nozzles

To learn more about how you can benefit 
from one or more of WVWD’s rebate 

programs, visit us at 
wvwd.org/conservation

WINTER CONSERVATION TIPS

1.  Let the rain do the work! Be sure to 
shut off your irrigation system thanks 
to Mother Nature.

2. Consider investing in a weather-
based irrigation controller. These 
irrigation timers sense weather 
conditions to make adjustments to 
your irrigation system so you don’t 
have to! WVWD currently has a $100 
rebate.

3. As the weather gets cooler, you can 
cut back on watering without harming 
your landscape.

4. If your home is older than 1992, it’s 
beneficial to replace older toilets with  
new High-Efficiency ones!  WVWD 
offers rebates.

5. To identify and repair leaks, at a 
minimum, be sure to do a weekly check 
both inside and outside your home.

The Board of Directors has approved 
a rebate of 15% of customers’ water 
consumption charges for 2017 and 

will apply to current ratepayers as of 
March 31, 2018.

2018
WATER REBATE



NEW 
HYDROELECTRIC 
PLANT
The District’s first hydroelectric generation 
plant is currently under construction at our 
Oliver P. Roemer Water Filtration Facility. 
As water from the State Water Project 
flows through the Lytle Creek Turnout and 
reaches our hydroelectric plant, we capture 
the hydraulic power of water to produce 
energy. Water then flows through a turbine 
and spins, which activities a generator to 
harness the energy.

This project will help offset energy costs at 
the Oliver P. Roemer Water Filtration Facility. 
Permission to operate the plant was granted 
by Southern California Edison on January 
25, 2018 and the project is anticipated to be 
completed in May or June 2018.

WVWD 
Employees 
Care About 

the Community

In November 2017,  WVWD employees 
contributed their spare change in our “Change 
for Change” event to help four local families 
enjoy a Thanksgiving meal and some necessities.

In December 2017, WVWD employees purchased 
gifts for children from our “Angel Tree” to help 
make the holidays a little more special for local 
children. 

At WVWD, we truly care about our customers 
and love to hear your feedback on how we’re 
doing. Keep an eye out for our 2018 Customer 
Feedback Survey during March/April. We’re 
always listening to what you have to say and 
would greatly appreciate your participation in 
this year’s survey! 

DID YOU KNOW?
We will be launching our new website in March. 
You asked and we listened! We can’t wait to share 
the new and improved website experience with 

you. Keep an eye out for it! Our address has not changed: visit 
us online at www.wvwd.org

Our West Valley Water District team is always happy to help our 
customers! Don’t hesitate to say hello when you see us out in the field. 
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GET THE ANSWERS AT 

www.bit.ly/AQUATALK

According to the Environmental Protection 
Agency (EPA), residential outdoor water 
use in the United States accounts for over 
9 billion gallons of water each day. That’s 
the equivalent of about 450,000 swimming 
pools! The EPA estimates that about 50% 
of water wasted outdoors is a product of 
over-watering due to inefficient landscape 
irrigation. 

When the District’s Water Conservation 
Specialist goes out to perform a water 
audit at a customer’s property, the main 
focus is to check and go over the irrigation 
controller and its schedule to get a better 
understanding of how much water is 

being used outdoors. Customers are 
often surprised that they’re running their 
sprinklers more than they ever imagined! 

One simple way to help make conservation 
a way of life is to replace your current 
irrigation timer with a weather-based 
irrigation controller (WBIC). Don’t let the 
long name intimidate you - these devices 
make watering your landscape easier than 
ever by acting like a thermostat for your 
sprinkler system. Imagine never having to 
adjust your sprinkler schedule because of 
rain, wind, or changes in temperature? The 
savings to both the environment and your 
water bill may surprise you! 

WEATHERBASED IRRIGATION CONTROLLERS

West Valley Water District encourages all 
customers to take advantage of WBICs– and 
we help make it easy for you. We currently 
offer customers a rebate of up to $100 on 
the purchase of a new WBIC. So, what are 
you waiting for? Stop by our office or visit 
our website at wvwd.org/conservation to 
get the application and start watering 
smarter! 

Weather-Based Irrigation Controllers 
are like a thermostat for your sprinkler 

system. Help make conservation a way of 
life by investing in one today!

WVWD is committed to providing our 
customers with free landscape classes on 
a variety of topics, including design, plant 
selection and  maintenance. We can’t wait 
for our 2018 classes to start and hope you’ll 
join us! 

2018 LANDSCAPE CLASSES
Classes will be from 9 AM - 12 PM. Please check our 

website as we get closer to the date for location 

information.

MARCH 10
Landscape Design • English

MARCH 24
Diseño de Jardín • Español

APRIL 7
Drought Tolerant Plants • English

MAY 5
Plantas Tolerantes A La Sequía • Español

AUGUST 11
Irrigation & Maintenance • English

SEPTEMBER 8
Irrigación y Mantenimiento • Español

UPCOMING FREE LANDSCAPE CLASSES

Questions about anything in this issue of AquaTalk? Contact us at (909) 875-1804


