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    our West Valley Water District (WVWD) was formed in 1952, saving water rights 
dating back to 1897 that are still critical to our community today.  In 1952, service 
was mostly agricultural.  Now, 65 years later, WVWD serves over 80,000 customers 
in portions of the cities of Rialto, Fontana, and Colton, as well as Bloomington - an 
unincorporated area of San Bernardino County, and a portion of Jurupa Valley in 
Riverside County.  The water we deliver to you comes from groundwater wells 
(46%), imported water (41%), and surface water (13%).

Do you ever wonder how that water gets to your home?  WVWD owns and maintains 
over 375 miles of pipeline, 73 million gallons of storage capacity, 14 active wells, 25 
reservoirs, 12 booster pump stations, and 6 water treatment facilities in order to treat 
and deliver over 15 million gallons of water per day for our customers.  That’s a lot!  

Not only do we want to be sure we keep our existing system up to date, we also 
want to be sure we are planning ahead to serve our area as it grows.  WVWD 
anticipates a 13% increase in the population of our service area over the next 10 
years.  To ensure great service continues for our current and future customers, we 
will be updating our Five Year Capital Improvement Program/Water Master Plan 
in the coming months.   As we update this plan, we do so knowing that some of our 
oldest pipelines are 87 years old and our oldest reservoir is 53 years old.  WVWD 
has done a great job maintaining and updating our facilities, but even the best 
maintained facilities need replacement over time.  Repairing and replacing things 
before they fail is both responsible and saves customers money.

In order to fund these projects while keeping your rates at a reasonable level, 
WVWD has prioritized seeking grant funding from state and federal sources in 
order to help add to investments by our customers.  We are also looking at cost-
effective innovations that could help bring down costs over time.  For example, 
new technologies currently being used are offering opportunities to treat and 
remove perchlorate from previously contaminated water supplies at lower than 
usual costs.  

As we strive to implement our mission to provide you with safe, high quality, and 
reliable water service at a reasonable rate and in a sustainable manner, our priority 
is to invest in our system now so that we can continue to meet that mission today 
and into the future.
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WVWD REBATES
PARTNER WITH WVWD 

TO USE WATER 
MORE EFFICIENTLY!

INDOOR
High Efficiency Toilets

High Efficiency Washing Machine

OUTDOOR
Turf Replacement 

Weather-Based “Smart” 
Irrigation Controller

High Efficiency Irrigation Nozzles

To learn more about how you can 
benefit from one or more of WVWD’s 

rebate programs, visit us at 
WVWD.org/Conservation

FALL CONSERVATION TIPS
1. Thanks to the cooler weather and 
seasonal rain, it is the perfect time 
to reduce your outdoor watering.
2.  Check your irrigation system 
for leaks and don’t forget to adjust 
your timers.
3. For drought-tolerant and native 
plants, the right time to plant them 
is now.  The watering requirements 
are much lower and once they’re 
established they can survive dry 
periods.
4. Adding a layer of organic mulch 
to the top of your planting beds 
will prevent the growth of weeds 
and slow down water lost to 
evaporation. 
5. Use a broom to clean debris, 
never use your hose to clean your 
sidewalk and driveway.
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INFRASTRUCTURE 
PROJECTS COMING 
SOON 
In the coming year, you may notice 
WVWD staff out in the field maintaining, 
building, and improving our system.  Don’t 
hesitate to say hello and please, always 
proceed safely around construction 
sites.  In addition to maintenance and 
emergency response projects, some of 
the new major projects we are planning 
this coming year include: 

•  Expanding treatment   
 capabilities at the Oliver P.  
 Roemer Water Filtration Facility 

•  Valve Replacement – Districtwide

•  Hydrant Flushing – Districtwide

•  Fixed Bed Reactor – Perchlorate  
 Treatment at WVWD   
 Headquarters on Base Line Road

•  New Transmission Main Pipelines  
 at Highland Avenue between  
 Pepper and Oakdale and SR-210  
 Freeway /Pepper Avenue

•  Distribution Pipeline   
 Replacements

•  Interior and Exterior   
 Rehabilitation of Reservoir 4-3 in  
 the El Rancho Verde Area

•  Hydro-Electric Plant   
 Construction on N. Riverside Avenue

•  Improve groundwater access  
 through potential new well  
 sites/rehabilitation of aging  
 infrastructure

DID YOU KNOW?
West Valley Water District offers FREE water 
audits to help you find ways to save water, 
both indoors and outdoors. Please call 

(909) 875-1804, ext 347 or email conservation@wvwd.org 
for more information or to schedule an audit.

WVWD is a proud sponsor of the annual 
Inland Solar Challenge.  Held May 19-21, 
2017 at Yucaipa Regional Park, the event 
challenges local high school teams to 
build and race boats equipped with 
solar technology.  Students also create 
presentations on water conservation as 
part of the event.

WVWD also sponsors community 
events throughout the year, including 
landscape workshops in English and 
Spanish and a workshop to help our 
teachers bring water conservation 
education into the classroom.  
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C U S T O M E R  S P O T L I G H T

While California’s drought may have 
caught a break with this winter’s wet 
weather, embracing conservation 
as a way of life can still help WVWD 
customers reduce water use and save 
money on their monthly bills.  We are 
currently offering two ways to help 
you do just that!

For those that qualify, WVWD is 
excited to be able to offer free front 
yard turf replacement through the 
Water Energy Community Action 
Network (WECAN). This program 
will replace 750 to 2,000 square feet 
of water hungry grass with native 
or drought-tolerant landscaping 
designed in consultation with you.  
This program may have income 
and geographic requirements, so 
residents are encouraged to call 
(888) 899-8723 or email to see if you 
qualify at wecan@sawpa.org.

More information can also be found 
on our website: 
http://bit/.ly/WVWD_WECAN. 
 
For residents that do not qualify for 
the free turf replacement program, 
WVWD also has a rebate program 
that offers a rebate for up to $1 per 
square-foot for the replacement of 
turf with native or drought-tolerant 
landscaping.   For  th is  program, 
a  pre-inspection of the yard is 
required, along with a sketch/design 
of the proposed changes to the area.  
To receive reimbursement following 

FREE & 
LOW-COST TURF REPLACEMENT PROGRAMS

Our customer spotlight is with Thelma Fairfax,  a WVWD customer since 1975. 

What inspired you to practice water conservation in your community?
To reduce water usage.  I understand we live in a desert and although we love our 
lawns green and lush, it is our duty to participate in water conservation and make 
some changes. 

How can others follow your lead?
I recommend to drive around in our community and find inspiration in some of 
these new water-wise landscapes.  Some of our neighbors have really done a 
beautiful job with their yards, lots of options and colors.

Can you let our readers in on some of your top-secret water efficiency                    
techniques?
I contracted a very knowledgeable gardener that has helped me transform and 
maintain my yard.  We took advantage of the rebate programs WVWD offers 
and replaced most of my grass with decomposed granite and drought tolerant 
plants.  We also replaced our sprinklers with high efficient nozzles and installed a     
weather-based irrigation controller.

the completion of the project, a post 
inspection and receipts are required.  
A W-9 tax form may also be required 
for rebates over $600.  

Visit http://www.wvwd.org to learn more 
and download an application.  Please 
note the application must be submitted 
and pre-inspection performed prior to 
beginning the project.  Feel free to call 
us at  (909) 875-1804, ext 347 or 
email us at conservation@wvwd.org 
with any questions.

SPACE IS LIMITED, CALL TODAY!

WVWD is offering FREE front yard turf 
replacements to qualifying customers 
through the Water Energy Community 

Action Network  (WECAN)   
replacement


